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Perception Questions

Water supply services

* Excellent *Good * Neutral *Bad @ Terrible

LLLLukl

Figure 1: Public response related to water quality services

v Excellent *Good *Neutral #Bad s Terrible

I.l]l"l B

Overall quality of Reliability
Electricity MMM bilngm

Figure 2: Public perception on electricity services
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Perception Questions

Waste management services

* Excellent *Good * Neutral =Bad * Terrible

Figure 3: Public perception on Waste Services

Feedback
How can the utility services be improved?

What roles can be played by the council to improve utility services?

s : RS ; Create.
By Attend to public Provide i
puttas aietloss ! Sy within the public

Figure 4: Feedback received from Public
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Licensing and Registration
Section

Director (T)
EX1

Engineer x 4
MS3

Assistant Engineer x 4

Asst. Licensing Officer x 4
GS4
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Technical Enforcement
Section
Director (T)
EX1
s X
Engineer x 4
MS3
- e
- N
Assistant Engineer x 3
MS2
. A
g 2"
Water Technologist
MS2
J
Auditor x 4
MS1/MS2
s
Asst. Enforcement Officer x 4
GS4
/
o I
P D S gt
Service Quality Assurance
Section
Director (T)
EX1
. J
~ 3
Senior Quality Assurance
Officer, MS3 x 3 )
r ~N
Microbiologist
MS3
e I
Quality Assurance Officer x 4
MS2/MS1
- \
Asst. Quality Assurance
Officer, GS4 x 4

45

14 - -
2022 é}f ;/.A



Monitoring and Inspections
Section

Director (T)
EX1

Engineer x 3
MS3

\
Senior Environment Analyst
MS3

J

Assistant Engineer x 3
MS2

Environment Analyst x 2
MS1/MS2

p— -

Engineering Technician x 3
S1

N
Asst. Inspection Officer x 4 |
S4

g 3

Regulation and Standards
Development Section

Director (T)
EX1

Tariff Setting and Monitoring Regulations, Codes and

Unit Standards Unit

| Senior Programme Officer Engineer

!

Programme Officer x 4 Assistant Engineer x 4
MS2/MS1 MS2
Economist

MS2
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Planning and Market
Development Section

|

Market Development and
Awareness Unit

N

[ Senior Programme Officer
M

Strategic Planning and
Statistics Unit

MS3

[ Senior Planning Officer J

~
Programme Officer x 3 ‘
MS2/MS1

Utilities Research Officer
MS2/MS1

Statistical Officer x 2
MS2/MS1

Planning Officer
MS2/MS1
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Administration and
Procurement Section

p
Director (NT)
EX1
V.
(
Administrative Unit Procurement Unit
\ B
‘ Assistant Director (NT) Senior Procurement Officer
S L 3
) r
(Senior) Admin Officer x 4 Procurement Officer x 2
GS3-MS2 | [ MS1/MS2
. — J L
Public Relations Officer
MS1/MS2 |
-
N
Masakkathu x 2 |
SS1
o > o-
esrnn rspr
s &
Legal Unit

Senior Legal Officer
CS11-2

‘ Legal Office CS9-2

[ Legal Assistant CS7-1
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Human Resource,
Information Technology and
Finance Section

Director (NT)
EX1

Human Resource Unit

[

N
Senior Human Resource

Officer, MS3

[H

uman Resource Officer x 211
MS1/MS2

Information Technology Unit

(Senior Computer Technician

MS3
.

Computer Programmer
MS1/MS2

Computer Technician
MS1/MS2

Finance Unit

[

Senior Finance Officer
MS3

S

Finance Officer
MS1/MS2

pr—

Accounts Officer
MS1/MS2
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